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Our client support executive gave her a 
lowdown of our prices and explained 
the advantages of working with a 24/7 
transcription firm.

The 24/7 Transcribing 
Helpline!
The difference between working with a 
regular transcriber and us is that we 
offer our clients flexible TAT options. 
As the focus groups were scheduled 
over several weeks she needed a tran-
scriber who she could reach anytime 
she needed a transcript. And Tran-
scriptionstar fit the bill to a tee. We 
could guarantee not just a consistently 
quick TAT but were also always around 
when she needed our support. 

Transcriptionstar is the favorite tran-
scribing firm of universities across the 
length and breadth of USA.Professors 
from varied fields and specialties, turn 
to us for transcription, as we offer 
transcripts that are accurate, so our 
clients needn’t waste time proofing or 
editing them.editing them.

Accurate Transcripts Of 
Focus Group Recordings...

“I want to work with a committed 
transcriber with the required cer-
tifications and training. 

Prices and turnaround are also a 
concern. Most of them are way too 
expensive or ask for a TAT am not 
comfortable with”. she complained

We recently received a transcription 
request from our online chat box. It 
was from a professor from the univer-
sity of south florida. She has sched-
uled focus groups with mental health 
and child welfare providers over a 
span of few weeks. Kelly Martinez had 
called several transcription compa-
nies, but none fit the bill.
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No One Size Fits All 
Solution...
Transcriptionstar works with different 
universities and we’ve worked with 
500 universities in the last six months 
alone. If there is one thing that we un-
derstand, it is that there are no, 
straight out of a can solutions! Every 
requirement is different and each uni-
versity follows a different template 

It is a special feeling when our clients 
tell us that we are, just what they were 
looking for! We provide transcripts in 
university specified formats. All that 
hassle of copy pasting transcripts into 
specific fields and templates will 
become a nightmare that belongs to 
thethe past. We have a vast library of 
template styles followed all major 
American universities. 

Kelly was more than happy when we 
told her that we could provide her 
transcripts in the format specified by 
the University of South Florida. 

“The Recordings Are Not 
Of Studio Quality”
One of the chief concerns of Kelly was 
that her focus group recordings con-
tained 4 or more speakers and may not 
be crystal clear. We assuaged her fears 
by assuring her that our transcribers 
could provide a perfect transcript, re-
gardless of the number of speakers in 
the recording. Furthermore, we in-
formed Kelly that we could also offer 
speaker identified transcripts. 

On The Ball Transcribers!
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“Having a speaker identified tran-
script can certainly help me in 
project work. I should thank you 
for that” she said.

We Understand Your 
World!
“I’m just wondering if your tran-
scribers can handle a recording 
that contains jargons and medical 
terminology commonly used in 
the mental health parlance. I hope 
it is not a nerve wracking experi-
ence trying to decipher what is in 
the recording”

We reassured Kelly that our experi-
enced transcribers could handle re-
cordings on any subject under the sun. 
We’d worked with several researchers 
before and their areas of research 
were as diverse as chalk and cheese. 
From neuroscience to global warming 
we’d transcribed a host of recordings. 

“I’m On a Bootstrap 
Budget Now”

“If there is one thing I don’t under-
stand, it is why transcribers 
demand to be paid in advance. 
What is the payment model you 
follow?” Kelly asked.

Transcriptionstar not only offers the 
lowest rates in the industry but also 
provides several cost and time saving 
options. We told Kelly that she had a 
window of 30 days to pay for her tran-
script. 

We also provide bulk volume discounts, 
group discounts and referral discounts 
for university professors and students. 
Unlike other professional transcribers 
we do not intimidate our clients with in-
flated rates and non-existent 
offers.We told Kelly that as her record-
ings were more than 70 hours long and 
that we could offer her a bulk volume 
discount.
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She told us that she’d like to send us 
her classroom recordings as well. We 
have transcribed several classroom 
recordings and promised Kelly, we’d 
revert with an errorless transcript of 

Comprehensive 
Transcription Support...
Whether it is dissertation recordings 
or focus group recordings we provide 
end to end transcribing support to lec-
turers, professors, dissertation stu-
dents and research scholars. We are 
as much a part of university campuses 
as backpacks! We mailed Kelly our cli
ents’ portfolio and she mailed us back 
saying that she was signing up for our 
services without a second thought!
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“A Huge Load Of My 
Shoulders”
Kelly Martinez was super-thrilled 
when she received her first batch of 
transcripts for her focus group re-
cordings. 

“I’m certainly staying with you 
guys. The transcripts and solu-
tions were all that I was looking 
for. Thanks a ton”. 

It certainly is a special to receive a pat 
in the back from our clients!
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